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The City of Garfield Heights is partnering with the Cuyahoga County Planning Commission to undertake a Master Plan 
process. The plan covers such topics as transportation, housing, economic development, parks and recreation, and 
business district development. This report summarizes the second opportunity for residents to provide input on the 
Master Plan.

COMMUNITY ENGAGEMENT #2

Due to COVID-19 limitations, this Community Engagement exercise was conducted in a variety of ways, including an 
online and paper survey, hosting an in-person public open house, and placing information boards at the library, city hall, 
and recreation center. The purpose of this second Community Engagement was to update the public on the planning 
process, outline what has been accomplished thus far, and solicit input. The activities and events took place between 
May 6th and June 10th, 2022, and the mix of in-person and virtual events offered residents numerous opportunities to 
provide input and have their voices heard. 

NUMBER OF RESPONDENTS & COMMENTS

The online and paper surveys were available for approximately one month and were completed by 129 respondents, 
and included 1,521 answer selections and 402 written comments.

COMMON THEMES & COMMENTS

Individual comments were categorized by the theme of the comment. The number of comments in each theme was 
summed to understand common trends among respondents. 

NEXT STEPS

This document and the comments provided by respondents are being used to refine the Master Plan's various 
recommendations. The most common topics helped inform the analysis, priorities, and recommendations of the City's 
Master Plan. 

INTRODUCTION

Sample page of the online survey
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TOP 10 THEMES

The following ten items were the most common among comments left by residents:

Overall, respondents are very much in favor of all the various communitywide and focus area 
recommendations discussed within this Master Plan.1

2 Respondents strongly emphasized the importance of improving overall safety and the perception of safety 
throughout their community as a top priority.

3
Respondents were very concerned about the current state of Garfield Heights' roadway infrastructure and 
speeding on residential streets.

4 Updating the current recreation center with new equipment and ensuring that current parks and athletic fields 
are well-maintained was very important to respondents.

5 Most respondents were excited about the I-480 interchange at Granger Road, but expressed concern over truck 
traffic through neighborhood streets.

7 Respondents emphasized the importance of ensuring that new development reflects the types of high-quality 
design and uses desired by residents. 

8 Respondents were excited about infrastructure projects, such as the Garfield Boulevard Connector Trail and the 
extension of Transportation Boulevard, but wanted to ensure current roadway maintenance is also a priority.

9 In general, respondents emphasized the importance of the maintenance and enforcement of infrastructure, 
greenspace, housing, and programs already in place before implementing new ones. 

10 Overall, respondents are excited about the future of Garfield Heights and have a deep sense of pride for their 
community.

6 Respondents want to see an emphasis on home ownership and want the City to specifically help senior 
homeowners through programs and incentives. 
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RESPONDENT DEMOGRAPHICS

TOTAL NUMBER OF SURVEY RESPONDENTS

129
GENERAL LOCATIONS  OF RESPONDENTS
Total respondents for this question: 110
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* Other includes those who: have relatives/parents that live within the City; own property in Garfield Heights

LENGTH OF RESIDENCYAGE OF RESPONDENTS

RELATIONSHIP TO THE CITY

Total respondents for this question: 127 Total respondents for this question: 123

Total respondents for this question: 129

81.4%

27.1%

Other*

8.5%

4.7%

2.3%

> 65 
years

24.4%

55 - 64 
years

45 - 54 
years

35 - 44 
years

25 - 34 
years

10.2%

< 24 
years

4.7%
10.2%

25.2% 25.2%

> 20 
years

53.7% 

11 - 20 
years

14.6% 

6 - 10 
years

4.9% 

< 5 
years

10.6% 

16.3% 



8 COMMUNITY ENGAGEMENT #2 SUMMARY REPORT |  PUBLISHED DECEMBER 5, 2022

TOPIC 1: TRANSPORTATION NETWORKS & ROADWAY INFRASTRUCTURE

Total respondents for this question: 108
Do you support this goal and strategies?

TOP 5 COMMON WRITTEN RESPONSES

Prioritize the maintenance and repaving of current 
roadways before building new infrastructure

Improve the safety at bus stops

Calm traffic, especially on residential streets

Potholes are a big problem due to truck traffic

Electric vehicle charging stations are a low priority

80.6% 

10.2% 

9.3% 

Yes
Yes, with changes
No

COMMUNITYWIDE RECOMMENDATIONS

SURVEY FINDINGS

The following is a summary of the responses 
received from both the online and paper versions 
of the second Community Engagement exercise. 
Each of the six community topic and five focus area 
questions have been analyzed and the top five 
common themes among written comments are 
summarized for each question. A total number of 
responses for each question is also provided. 
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TOPIC 2: ENVIRONMENTAL STEWARDSHIP & STORMWATER MANAGEMENT

Total respondents for this question: 108
Do you support this goal and strategies?

TOPIC 3: COMMUNITY FACILITIES, PROGRAMMING, & RECREATION

Total respondents for this question: 109
Do you support this goal and strategies?

TOP 5 COMMON WRITTEN RESPONSES

Ensure that current greenspace is well-maintained

Focus tree canopy efforts along roadways and as a 
noise buffer from I-480

Need to focus on enforcing parking and landscaping 
regulations that are already in place

Water and sewer line maintenance is important

Businesses and utility companies need to be held 
responsible if they damage trees

TOP 5 COMMON WRITTEN RESPONSES

Current recreation center needs to be updated with 
new facilities and better signage

Ensure current parks are maintained before adding 
new ones

Activities and programs for youth are especially 
important

Update athletic fields in the City's parks

Would like to see neighborhood programs for trash 
pickup and supporting yard maintenance

Yes
Yes, with changes
No

80.6% 

8.3% 

11.1% 

Yes
Yes, with changes
No

71.6% 

7.3% 

21.1% 
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TOPIC 5: ZONING & COMMUNITY CHARACTER

Total respondents for this question: 108
Do you support this goal and strategies?

TOP 5 COMMON WRITTEN RESPONSES

Improving the feeling and perception of safety should 
be the number one priority

More enforcement of housing and zoning codes

Police should get to know neighborhoods and build 
strong relationships with residents

Employ local artists for public art and community 
beautification projects

Any community safety plan should include nonviolence 
training for high schoolers

Yes
Yes, with changes
No

71.3% 

8.3% 

20.4% 

TOPIC 4: ECONOMIC DEVELOPMENT & WORKFORCE PROGRAMS

Total respondents for this question: 108
Do you support this goal and strategies?

TOP 5 COMMON WRITTEN RESPONSES

Institute a Community Action Day to get people 
involved in their neighborhoods

Increase job training in construction, labor, 
manufacturing, and also create entrepreneurship 
workshops

Offer programs in the evening so more people have 
access to them

Attract small businesses and more essential needs 
stores, such as grocery stores

Need to create a sense of safety in the community to 
attract businesses

Yes
Yes, with changes
No

82.4% 

7.4% 

10.2% 
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TOPIC 6: HOUSING & NEIGHBORHOOD REINVESTMENT

Total respondents for this question: 106
Do you support this goal and strategies?

FOCUS AREA RECOMMENDATIONS
FOCUS AREA 1: E. 131ST STREET

Total respondents for this question: 97
Do you support the ideas for this focus area?

TOP 5 COMMON WRITTEN RESPONSES

Promoting homeownership is essential

Need programs that help seniors bring their homes up 
to code and safely remain in their homes

Limit investor properties and absentee landlords

Include first time home buyer classes/workshops

Need more housing code enforcement of the current 
regulations 

TOP 5 COMMON WRITTEN RESPONSES

Ensure that new businesses are sustainable and are 
what residents want

A green space area for plants and wildlife would be 
wonderful

Include traffic and security cameras at bus stops and 
intersections to address safety

Better signage, specifically for laws and ordinances on 
City streets

Ensure that park maintenance is prioritized

Yes
Yes, with changes
No

69.8% 

8.5% 

21.7% 

Yes
Yes, with changes
No

74.2% 

14.4% 

11.3% 
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FOCUS AREA 3: GARFIELD BOULEVARD

Total respondents for this question: 99
Do you support the ideas for this focus area?

TOP 5 COMMON WRITTEN RESPONSES

Detailed maintenance plans are needed

Towpath connection is a great idea

Roundabouts can be confusing

Plan looks great on paper, but safety improvements 
need to be done first

Need to ensure any new murals are not defaced

Yes
Yes, with changes
No

74.7% 

11.1% 

14.1% 

FOCUS AREA 2: MARYMOUNT CAMPUS AREA

Total respondents for this question: 99
Do you support the ideas for this focus area?

TOP 5 COMMON WRITTEN RESPONSES

I-480 and Granger Road exit ramp wall needs to be 
extended past E. 131st  Street to reduce noise pollution

Ensure that a new interchange will not negatively 
impact traffic, especially in the residential areas

Trucks getting on and off I-480 from Maple Road is a 
big problem

Bike lanes should also be considered with the 
proposed trail network

The Cleveland Clinic would be a great partner to help 
make a lot of these investments happen

75.8% 

10.1% 

14.1% 

Yes
Yes, with changes
No
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FOCUS AREA 4: TURNEY ROAD (NORTH OF I-480)

Total respondents for this question: 99
Do you support the ideas for this focus area?

FOCUS AREA 5: TURNEY ROAD (SOUTH OF I-480)

Total respondents for this question: 101
Do you support the ideas for this focus area?

TOP 5 COMMON WRITTEN RESPONSES

Need to prioritize a good foundation and community 
reputation

We definitely need a vibrant downtown with good local 
businesses to support it

Increase bus service and add small shuttle services

There are no trees on Turney Road, we need shade

Prioritize fixing vacant houses before building new 
townhomes and apartments

TOP 5 COMMON WRITTEN RESPONSES

Extending Transportation Boulevard through to 
Rockside Road by the former Kmart is a great idea

Make a scenic overlook by the proposed new Middle 
School Campus

Consider remodeling the middle school rather than 
building a brand new one

Add an affordable healthy grocery store

Current businesses need to clean up trash in front of 
their properties before we can attract new ones

Yes
Yes, with changes
No

79.8% 

4.0% 

16.2% 

Yes
Yes, with changes
No

79.2% 

6.9% 

13.9% 




