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INTRODUCTION

COMMUNITY ENGAGEMENT #3

Due to COVID-19 and limitations on meeting in person, this Community Engagement exercise was conducted online.
The purpose of this third Community Engagement was to lay the framework for guiding the City with implementation by
prioritizing the Master Plan's various goals, strategies, and community target areas. The exercise was open from January
24" through February 14%, 2022 and consisted of an online review of the draft Recommendations document, which was
supplemented by an in-depth online survey.

COMMON THEMES & COMMENTS

Respondent's individual comments were categorized by the theme of the comment. The number of comments in each
theme was summed to understand common trends among the responses.

NUMBER OF RESPONDENTS & COMMENTS

The online survey was open for approximately one month and was completed by 570 respondents, which included
1,335 individual written comments as responses to questions.

NEXT STEPS

This document and the comments provided by respondents were used to help prioritize the Master Plan's various goals,
strategies, and community target areas. This helped provide insight for assigning priority levels and identified which
recommendations were considered most important among survey respondents.

Middleburg Heights Master Plan Public Input #3

Welcome to the Prioritization Survey!

What is a Master Plan?

A Master Plan outlines a community's vision for the future and then describes specific action steps community leaders
can undertake to accomplish that vision. It covers topics such as transportation, housing, economic development, parks
and recreation, and business district development.

Why do we need your involvement?
This is your community's plan. We need your help and input to ensure the plan reflects what you want to see in

Middleburg Heights. The plan will prepare the City, residents, and businesses for the future, and shape future
development to match the community’s needs and priorities.

Source: County Planning, Online Survey Sample Page
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TOP 10 THEMES

Obtaining feedback from residents, stakeholders, and other community members is critical to the success of the
Middleburg Heights Master Plan. Feedback from the community is what will ultimately help prioritize recommendations,
and only with this community input will the Plan be a successful guide for the City.

While this Results Report provides a snapshot of much of the input received, the following ten items were the most
common among written comments left by residents:

Revitalization of commercial spaces, especially Southland.

Having a walkable community.

Pedestrian safety.

Improving access to trails and recreation areas.

Correcting flooding concerns.

Preserving and expanding the tree canopy.

Improve traffic management in commercial areas.

Preservation of neighborhoods and encouraging new single-family development.

Actively market the city to diversify shopping, dining, and entertainment options.

Ensure both commercial and residential properties continue to be well-maintained.

CITY OF MIDDLEBURG HEIGHTS MASTER PLAN




RESPONDENT DEMOGRAPHICS

TOTAL NUMBER OF SURVEY RESPONDENTS
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Total Respondents for this Question: 554 (538 reported within the City of Middleburg Heights)

*16 respondents reported living outside the Clty of Middleburg Heights
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DO YOU LIVE OR WORK IN MIDDLEBURG HEIGHTS?
(PLEASE SELECT ALL THAT APPLY)

94.6%
539 Votes

18.8%
107 Votes
3.5% 2.6%
20 Votes 0.7% 15 Votes
4 Votes
L
I LIVE in | WORK in | OWN/ | DO NOT live, OTHER
the City the City OPERATE a work, or own/
business in operate a
the City business in the
City

Total Respondents for this Question: 570

*Other included comments such as working from home, living in the City part-time, or moving to the City in the future.
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KEY FINDINGS

LEGEND
The following is a summary of responses ranking Master Plan Goals and Community Bl 1 (Most importan)
Target Areas by order of importance. (7 being most important, 4 being least important) 2

3

Total Respondents for this Question: 510

41.4%
206 Votes

Development & Zoning

26.3%
131 Votes 18.9%

94 Votes 13.5%

67 Votes

Overall Composite Score: 1.04

Connectivity & Infrastructure

28.6%

26.2% .89
25.8% 142 Votes

19.5% 130 Votes 128 Votes
97 Votes

Overall Composite Score: 1.63

Total Respondents for this Question: 513

Greater Southland Area

64.1%
327 Votes

18.4%
94 Votes 10.6% 6.9%
54 Votes 35 Votes

Overall Composite Score: 0.6

Central Park & Municipal Campus

28.4% 27.2% 30.8%
13.7% 143 Votes 137 Votes 155 Votes
69 Votes

Overall Composite Score: 1.75

4 (Least Important)

Programs & Facilities

26.9% 29.3%

25.3%
135 Votes 147 Votes iy

18.5% 127 Votes

93 Votes

Overall Composite Score: 1.61

Neighborhood Character & Identity

31.9%
25.8% 161 Votes

21.8% 20.4% 130 Votes

110 Votes 103 Votes

Overall Composite Score: 1.68

I-71 & Bagley Road

27.8% 25.3% 31.6%
15.4% 141 Votes 128 Votes 160 Votes
78 Votes

Overall Composite Score: 1.73

Bagley & Pearl Road Intersection

36.7% o
25.7% 187 Votes : 523\-/%{2 .
7.7% 131 Votes
39 Votes
]

Overall Composite Score: 1.89
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The following is a summary of responses rating Master Plan Strategies as either High,
Medium, or Low priorities for the community.

Total Respondents for this Question: 493

Strategy 2: Improve stormwater
management practices

Strategy 5: Safely move vehicles
throughout the community

Strategy 1: Enhance
streetscapes and public spaces

Strategy 4: Safely connect
pedestrians and bicyclists to
destinations

Strategy 3: Strengthen tree
protections and maintenance

Total Respondents for this Question: 491

Strategy 10: Improve and/
or expand existing recreation
amenities

Strategy 11: Improve existing
City facilities

Strategy 9: Expand recreation
programs and offerings

65.5%

36.9%
181

323

LEGEND

. Highest Priority

[ Medium Priority
Lowest Priority

Total Respondents for this Question: 490

Strategy 7: Market the City's
assets to attract businesses and
retain a competitive workforce

63.6%

311

Strategy 8: Enliven existing
commercial areas

Strategy 6: Update zoning
regulations to allow walkable
mixed-use development

Total Respondents for this Question: 492

Strategy 13: Preserve the
quality and character of 51.4%
existing residential areas and 253

neighborhoods

Strategy 14: Support and
promote a multi-generational
community

Strategy 12: Create a sense of
place by leveraging community
identity and improving gateways
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FOR OUR COMMUNITY
FOR OUR REGION
FOR OUR FUTURE



