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RESIDENT SURVEY
METHODOLOGY + PROCESS
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BRECKSVILLE MASTER PLAN: STEP ONE

Resident Survey

Create, mail, and summarize survey findings to be incorporated 
into the Current Conditions document 
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BRECKSVILLE MASTER PLAN: STEP TWO

Current Conditions

Develop demographic, land use, and housing overview
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BRECKSVILLE MASTER PLAN: STEP THREE

Community Vision

Vision for how the community wants to grow and develop in the 
coming decade
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BRECKSVILLE MASTER PLAN: STEP FOUR

Goals & Actions

Goals and action steps to achieve the community’s desired future
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BRECKSVILLE MASTER PLAN: STEP FIVE

Implementation

Partners, priorities, and responsibilities for undertaking actions
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BRECKSVILLE MASTER PLAN: STEP SIX

Draft Master Plan

Combined and completed Master Plan document 



SURVEY PROCESS

Designing the 
Survey

Meeting with Staff

Identifying Topics

Forming Questions

Designing Survey

March-April 2018

Conducting 
the Survey

Determining 
Statistically Valid 
Response Rate

Mailing Surveys

Mailing Reminder 
Postcards

April – May 2018

Tabulating 
the Results

Sorting and Scanning 
Responses

Tabulating Results in 
SPSS

Analyzing Trends

June-July 2018

Preparing the 
Findings

Summarizing 
Findings

Developing Graphics

Forming Key Take-
Aways

July-August 2018
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DESIGNING THE SURVEY

SURVEY TOPICS
RESIDING IN THE CITY OF BRECKSVILLE

COMMUNICATION
PARKS & RECREATION
COMMUNITY IDENTITY
TRANSPORTATION & INFRASTRUCTURE
LAND USE
ECONOMIC DEVELOPMENT
BRECKSVILLE TOWN CENTER
HOUSING
COMMUNITY AMENITIES
CITY SERVICES
QUALITY OF LIFE
DEMOGRAPHIC QUESTIONS

UNIVERSE 5,332 Households

MAILED SURVEYS 1,400 Surveys

RETURNED SURVEYS 657 Surveys

SURVEY STATISTICS



CONDUCTING 
THE SURVEY

18

County Planning
Cleveland, OH 44115



TABULATING 
THE RESULTS
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PREPARING 
THE FINDINGS
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Brecksville Survey

Total Households 5,332 Households

RESIDENT SURVEY: MARGIN OF ERROR
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Brecksville Survey

Total Households 5,332 Households

Mailed Surveys 1,400 Surveys

RESIDENT SURVEY: MARGIN OF ERROR
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Brecksville Survey

Total Households 5,332 Households

Mailed Surveys 1,400 Surveys

Returned Surveys 657 Surveys

Response Rate 46.9%

RESIDENT SURVEY: MARGIN OF ERROR

Goal Response Rate: 40%
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Brecksville Survey

Total Households 5,332 Households

Mailed Surveys 1,400 Surveys

Returned Surveys 657 Surveys

Response Rate 46.9%

Confidence Level 95%

Margin of Error +/- 3.58

RESIDENT SURVEY: MARGIN OF ERROR
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RESIDENT SURVEY: RESPONSE RATE

48.0%
46.9%

42.3%
40.1%

37.0% 36.1% 35.9%

18.9% 18.2%

2nd Highest Response Rate
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RESIDENT SURVEY
INITIAL FINDINGS
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SURVEY TOPICS

▪ TWELVE TOPICS

▪ Residing in the City of Brecksville ▪ Economic Development

▪ Communication ▪ Brecksville Town Center

▪ Parks & Recreation ▪ Housing

▪ Community Identity ▪ Community Amenities

▪ Transportation & Infrastructure ▪ City Services

▪ Land Use ▪ Quality of Life
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LEGEND

Strongly 
Agree

Very High

Agree

High

Neither 
Agree nor 
Disagree

Average

Disagree

Low

Strongly 
Disagree

Very Low

The graphs in this presentation have been sorted by most popular 
answer.
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INITIAL FINDINGS
RESIDING IN THE CITY OF BRECKSVILLE
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REASONS FOR RESIDING IN BRECKSVILLE: 

Why do you choose to live in the City of Brecksville?

3.4%

3.7%

4.4%

6.6%

10.4%

13.9%

14.5%

17.9%

19.5%

20.8%

21.5%

24.3%

26.9%

27.8%

33.9%

44.1%

45.6%

47.9%

I inherited my home/property

My housing costs fit my budget

I enjoy Brecksville Town Center

I am close to shopping

I am close to my work

My neighborhood is well-maintained

I have easy access to Downtown Cleveland

It offers the type of housing I want

The high quality of municipal services

My property is a good investment

I am close to my family and/or friends

I am close to the Brecksville Reservation

I enjoy the City’s natural environment

I enjoy the suburban environment

I am close to the Cuyahoga Valley Nat’l Park

I have access to highways

The quality of the school system

I feel safe in the City/my neighborhood
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REASONS FOR RESIDING IN BRECKSVILLE: 

Why do you choose to live in the City of Brecksville?
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REASONS FOR RESIDING IN BRECKSVILLE: 

If you were to move, what characteristics might you 
look for in another community?

0.6%

1.4%

1.9%

2.3%

3.9%

4.1%

4.2%

5.0%

6.1%

7.0%

7.6%

9.8%

11.2%

11.7%

12.6%

13.3%

13.9%

13.9%

25.0%

28.2%

30.1%

32.6%

59.0%

To have better access to highways

For a safer community

For a larger house

For a better school district

For a higher quality of municipal services

For a more urban environment

For a rental unit

For less traffic congestion

For better community facilities

To be closer to work/job related

For a more diverse community

For a newer house

For attached condos/clustered homes

For a more rural environment

To be closer to family and/or friends

For more property

For a retirement friendly community

For better access to shopping

For a single story/ranch style home

To be able to walk to more places

For a smaller house

For a different climate

For lower taxes
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INITIAL FINDINGS
COMMUNICATION
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COMMUNICATION: 

From which form of media do you prefer to receive 
information from the City?

8.9%9.0%
10.9%

18.3%

72.3%

OtherSocial MediaPhone CallsCity Website"Brecksville Bulletin"



40

COMMUNICATION: 

From which form of media do you prefer to receive 
information from the City?

8.9%9.0%
10.9%

18.3%

72.3%

OtherSocial MediaPhone CallsCity Website"Brecksville Bulletin"



41

COMMUNICATION: 

From which form of media do you prefer to receive 
information from the City?

8.9%9.0%
10.9%

18.3%

72.3%

OtherSocial MediaPhone CallsCity Website"Brecksville Bulletin"

Email
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COMMUNICATION: 

Indicate whether you agree or disagree with the 
following statements about communication.

7.1%

10.3%

23.1%

24.7%

20.1%

38.9%

52.2%

54.4%

60.0%

36.1%

16.6%

12.8%

11.8%

12.5%

7.2%

7.1%

The City has an active and informative presence on

social media

The City's website is easy to use for accessing

information

I feel well informed about community programs and

events

The City makes information accessible to all residents

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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INITIAL FINDINGS
PARKS & RECREATION



46

PARKS & RECREATION: 

How often do you use the following parks and 
recreation facilities?

8.5%

30.3%

36.2%

40.1%

5.0%

19.3%

18.7%

8.9%

18.4%

15.1%

19.8%

7.4%

11.3%

31.9%

29.7%

19.6%

57.4%

27.1%

24.1%

23.4%

23.2%

15.2%

12.9%

19.7%

21.3%

50.1%

46.8%

63.0%

53.8%

11.6%

Cuyahoga Valley Scenic Railroad

Seneca Golf Course

Sleepy Hollow Golf Course

Ball Fields/Sports Fields (Behind City Hall)

Blossom Hill

Cuyahoga Valley National Park

The Brecksville Reservation

Brecksville Community Center

Once a Week Once a Month Several Times a 
Year

Rarely Never
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PARKS & RECREATION: 

How often do you ride a bike or walk throughout the 
community?

11.3%

9.3%

23.9%

8.6%

17.1%

31.6%

34.2%

48.9%

13.5%

Ride a Bike in the City

Walk in the City

Daily A Few Times a 
Week

Once a Week Rarely Never
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PARKS & RECREATION: 
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community?
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PARKS & RECREATION: 

If you do ride a bike, for what purpose do you typically 
ride?

0.6%1.2%
3.9%

58.9%

68.9%

CompetitionCommute to WorkShoppingEnjoyment/PleasureRecreation/Exercise
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PARKS & RECREATION: 

If you do ride a bike, for what purpose do you typically 
ride?

0.6%1.2%
3.9%

58.9%

68.9%

CompetitionCommute to WorkShoppingEnjoyment/PleasureRecreation/Exercise
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PARKS & RECREATION: 

If the City added sidewalks and trails, would you walk 
and bike more throughout the community?

Yes, 

68.4%

No, 

31.6%
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INITIAL FINDINGS
COMMUNITY IDENTITY
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COMMUNITY IDENTITY: 

Indicate whether you agree or disagree with the 
following statements about identity.

15.4%

24.6%

29.0%

32.9%

31.4%

36.7%

39.2%

43.6%

36.0%

26.1%

24.3%

17.9%

14.8%

11.0%

6.4%

Gateways into the City should be improved

Neighborhood streets should have decorative elements

Focus on preserving its cultural heritage and history

Brecksville has a unique and strong sense of place

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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COMMUNITY IDENTITY: 

Indicate whether you agree or disagree with the 
following statements about identity.
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INITIAL FINDINGS
TRANSPORTATION & INFRASTRUCTURE
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate whether you agree or disagree with the following 
statements about connectivity, stormwater management, 
and infrastructure within the City.

15.5%

13.8%

13.9%

30.9%

30.1%

18.3%

13.6%

26.0%

19.9%

23.1%

45.9%

36.2%

37.4%

60.8%

22.2%

39.9%

7.1%

37.7%

21.2%

23.3%

21.1%

18.1%

23.4%

23.5%

27.3%

18.7%

13.6%

8.2%

9.6%

36.0%

30.1%

6.7%

I would be willing to pay an assessment for sidewalk

installation

Trails and bikeways can get me where I need to go

I have experienced flooding in my home and/or yard

Existing infrastructure cannot control roadway runoff

The City has a good program for street maintenance

Connect more main streets with sidewalks

Connect more residential areas with sidewalks

I can easily find my way around the City with existing

signage

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate whether you agree or disagree with the 
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management, and infrastructure within the City.
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Connect more main streets with sidewalks

Connect more residential areas with sidewalks

I can easily find my way around the City with existing

signage

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree



62

TRANSPORTATION & INFRASTRUCTURE: 

Indicate whether you agree or disagree with the 
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management, and infrastructure within the City.
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Connect more main streets with sidewalks

Connect more residential areas with sidewalks

I can easily find my way around the City with existing

signage

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree



63

TRANSPORTATION & INFRASTRUCTURE: 

Indicate your priority for spending City resources on 
transportation enhancements.

9.0%

14.3%

25.3%

19.1%

22.1%

28.0%

37.8%

26.6%

28.0%

18.5%

17.9%

10.9%

15.6%

19.1%

7.8%

Improving the ease and safety of getting around by car

Improving the ease and safety of getting around by bike

Improving the ease and safety of getting around by walking

Very High High Average Low Very Low
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate your priority for spending City resources on 
transportation enhancements.

9.0%

14.3%

25.3%

19.1%

22.1%

28.0%

37.8%

26.6%

28.0%

18.5%

17.9%

10.9%

15.6%

19.1%

7.8%

Improving the ease and safety of getting around by car

Improving the ease and safety of getting around by bike

Improving the ease and safety of getting around by walking

Very High High Average Low Very Low
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate your priority for spending City resources on 
transportation enhancements.

9.0%

14.3%

25.3%

19.1%

22.1%

28.0%

37.8%

26.6%

28.0%

18.5%

17.9%

10.9%

15.6%

19.1%

7.8%

Improving the ease and safety of getting around by car

Improving the ease and safety of getting around by bike

Improving the ease and safety of getting around by walking

Very High High Average Low Very Low
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate which types of improvements you would like to 
see on major streets.

Safer for Bikes

Safer for Walking

Easier Access to Transit

More Attractive Streets

Keeping Traffic Moving

20.0%

23.4%

4.2%

13.0%

39.4%

R
o

y
a

lt
o

n
 R

o
a

d

25.3%
27.5%

3.8%

15.7%

27.7%

B
re

c
k

sv
il

le
 R

o
a

d

36.5%

32.5%

4.0%

10.2%

16.8%

S
n

o
w

v
il

le
 R

o
a

d

25.8%

30.7%

6.4%

14.1%

23.0%

M
il

le
r 

R
o

a
d

30.8%

39.3%

3.0%

8.6%

18.2%

B
a

rr
 R

o
a

d
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate which types of improvements you would like to 
see on major streets.

Safer for Bikes

Safer for Walking

Easier Access to Transit

More Attractive Streets

Keeping Traffic Moving

20.0%

23.4%

4.2%

13.0%

39.4%

R
o

y
a

lt
o

n
 R

o
a

d

25.3%
27.5%

3.8%

15.7%

27.7%

B
re

c
k

sv
il

le
 R

o
a

d

36.5%

32.5%

4.0%

10.2%

16.8%

S
n

o
w

v
il

le
 R

o
a

d

25.8%

30.7%

6.4%

14.1%

23.0%

M
il

le
r 

R
o

a
d

30.8%

39.3%

3.0%

8.6%

18.2%

B
a

rr
 R

o
a

d
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate which types of improvements you would like to 
see on major streets.

Safer for Bikes

Safer for Walking

Easier Access to Transit

More Attractive Streets

Keeping Traffic Moving

20.0%

23.4%

4.2%

13.0%

39.4%

R
o

y
a

lt
o

n
 R

o
a

d

25.3%
27.5%

3.8%

15.7%

27.7%

B
re

c
k

sv
il

le
 R

o
a

d

36.5%

32.5%

4.0%

10.2%

16.8%

S
n

o
w

v
il

le
 R

o
a

d

25.8%

30.7%

6.4%

14.1%

23.0%

M
il

le
r 

R
o

a
d

30.8%

39.3%

3.0%

8.6%

18.2%

B
a

rr
 R

o
a

d
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TRANSPORTATION & INFRASTRUCTURE: 

Indicate which types of improvements you would like to 
see on major streets.

Safer for Bikes

Safer for Walking

Easier Access to Transit

More Attractive Streets

Keeping Traffic Moving

20.0%

23.4%

4.2%

13.0%

39.4%

R
o

y
a

lt
o

n
 R

o
a

d

25.3%
27.5%

3.8%

15.7%

27.7%

B
re

c
k

sv
il

le
 R

o
a

d

36.5%

32.5%

4.0%

10.2%

16.8%

S
n

o
w

v
il

le
 R

o
a

d

25.8%

30.7%

6.4%

14.1%

23.0%

M
il

le
r 

R
o

a
d

30.8%

39.3%

3.0%

8.6%

18.2%

B
a

rr
 R

o
a

d
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INITIAL FINDINGS
LAND USE
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LAND USE: 

Indicate which types of uses you would like to see in the 
following areas.

29.6%

21.3%

10.9%

19.4%

5.4%

13.5%

B
re

c
k

sv
il

le
 R

o
a

d
 S

o
u

th
 

o
f 

R
o

y
a

lt
o

n
 R

o
a

d

30.1%

21.5%

10.6%

26.9%

0.8%

10.1%

B
re

c
k

sv
il

le
 R

o
a

d
 N

o
rt

h
 

o
f 

R
o

y
a

lt
o

n
 R

o
a

d

32.5%

43.2%

10.1%

4.6%

0.5%

9.1%

B
re

c
k

sv
il

le
 

T
o

w
n

 C
e

n
te

r
Mixed-Use

Retail

Office

Housing

Industrial

Parks
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13.2%

6.0%

13.1%

37.0%

11.2%

19.4%

S
n

o
w

v
il

le
 R

o
a

d

9.0%

1.7% 2.6%

58.0%

2.2%

26.5%

B
a

rr
 R

o
a

d

LAND USE: 

Indicate which types of uses you would like to see in the 
following areas.

Mixed-Use

Retail

Office

Housing

Industrial

Parks
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24.5%

13.1%
16.4%

23.7%

11.2% 11.1%

M
il

le
r 

R
o

a
d

29.9%

22.1%

16.3%

9.3%
6.6%

15.9%

V
e

te
ra

n
s 

A
ff

a
ir

s 
S

it
e

LAND USE: 

Indicate which types of uses you would like to see in the 
following areas.

Mixed-Use

Retail

Office

Housing

Industrial

Parks
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LAND USE: 

Citywide 
Map

Mixed-Use

Retail

Office

Housing

Industrial

Parks
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LAND USE: 

Indicate whether you agree or disagree with the 
following land use statements.

24.6%

27.9%

42.1%

12.0%

45.4%

42.6%

38.2%

31.8%

18.9%

13.6%

14.8%

37.1%

7.1%

11.0%

14.6%Focus on growing the City's population

Focus on mixed-use development

Focus on different types of retail/service stores

Environmentally friendly development is important

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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LAND USE: 

Indicate whether you agree or disagree with the 
following land use statements.

24.6%

27.9%

42.1%

12.0%

45.4%

42.6%

38.2%

31.8%

18.9%

13.6%

14.8%

37.1%

7.1%

11.0%

14.6%Focus on growing the City's population

Focus on mixed-use development

Focus on different types of retail/service stores

Environmentally friendly development is important

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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LAND USE: 

Indicate whether you agree or disagree with the 
following land use statements.

24.6%

27.9%

42.1%

12.0%

45.4%

42.6%

38.2%

31.8%

18.9%

13.6%

14.8%

37.1%

7.1%

11.0%

14.6%Focus on growing the City's population

Focus on mixed-use development

Focus on different types of retail/service stores

Environmentally friendly development is important

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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INITIAL FINDINGS
ECONOMIC DEVELOPMENT
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ECONOMIC DEVELOPMENT: 

Indicate your priority for spending City resources on the 
following economic development strategies.

6.6%

6.6%

19.4%

23.6%

31.0%

26.3%

39.5%

8.1%

15.5%

15.7%

18.1%

33.4%

29.0%

38.1%

31.8%

48.9%

43.5%

18.8%

39.2%

33.6%

46.7%

39.2%

33.0%

25.8%

28.0%

20.8%

12.9%

24.5%

28.5%

29.4%

19.6%

13.6%

11.7%

7.8%

43.1%

13.1%

17.4%

9.0%

7.2%

6.9%

Attract large national retailers

Promote workforce training programs

Focus development on manufacturing and industrial jobs

Focus on developing more arts and cultural attractions

Provide financial incentives that attract office jobs

Encourage new development in the Brecksville Town Center

Maintain and attract diverse types of retail/service stores

Encourage environmentally sustainable development

Support the establishment of local businesses

Focus on filling vacant commercial storefronts

Very High High Average Low Very Low
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ECONOMIC DEVELOPMENT: 

Indicate your priority for spending City resources on the 
following economic development strategies.

6.6%

6.6%

19.4%

23.6%

31.0%

26.3%

39.5%

8.1%

15.5%

15.7%

18.1%

33.4%

29.0%

38.1%

31.8%

48.9%

43.5%

18.8%

39.2%

33.6%

46.7%

39.2%

33.0%

25.8%

28.0%

20.8%

12.9%

24.5%

28.5%

29.4%

19.6%

13.6%

11.7%

7.8%

43.1%

13.1%

17.4%

9.0%

7.2%

6.9%

Attract large national retailers

Promote workforce training programs

Focus development on manufacturing and industrial jobs

Focus on developing more arts and cultural attractions

Provide financial incentives that attract office jobs

Encourage new development in the Brecksville Town Center

Maintain and attract diverse types of retail/service stores

Encourage environmentally sustainable development

Support the establishment of local businesses

Focus on filling vacant commercial storefronts

Very High High Average Low Very Low
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ECONOMIC DEVELOPMENT: 

Indicate your priority for spending City resources on the 
following economic development strategies.

6.6%

6.6%

19.4%

23.6%

31.0%

26.3%

39.5%

8.1%

15.5%

15.7%

18.1%

33.4%

29.0%

38.1%

31.8%

48.9%

43.5%

18.8%

39.2%

33.6%

46.7%

39.2%

33.0%

25.8%

28.0%

20.8%

12.9%

24.5%

28.5%

29.4%

19.6%

13.6%

11.7%

7.8%

43.1%

13.1%

17.4%

9.0%

7.2%

6.9%

Attract large national retailers

Promote workforce training programs

Focus development on manufacturing and industrial jobs

Focus on developing more arts and cultural attractions

Provide financial incentives that attract office jobs

Encourage new development in the Brecksville Town Center

Maintain and attract diverse types of retail/service stores

Encourage environmentally sustainable development

Support the establishment of local businesses

Focus on filling vacant commercial storefronts

Very High High Average Low Very Low
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INITIAL FINDINGS
BRECKSVILLE TOWN CENTER
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BRECKSVILLE TOWN CENTER: 

Indicate whether you agree or disagree with the 
following statements about parking in the Town Center.

7.2%

6.6%

7.7%

8.3%

10.8%

5.7%

8.5%

15.6%

23.0%

30.6%

32.4%

44.8%

20.6%

23.6%

25.2%

40.5%

40.6%

35.4%

15.9%

37.3%

40.3%

29.7%

21.7%

14.8%

19.7%

23.0%

34.8%

24.9%

22.3%

8.3%

6.2%

I feel unsafe walking through the off-street parking areas

I avoid Brecksville Town Center because of a lack of parking

I would rather walk, bike, or take transit

On-street parking should be improved

Off-street parking should be reorganized

More off-street parking is needed

Parking is convenient and easy

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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BRECKSVILLE TOWN CENTER: 

Indicate whether you agree or disagree with the 
following statements about parking in the Town Center.

7.2%

6.6%

7.7%

8.3%

10.8%

5.7%

8.5%

15.6%

23.0%

30.6%

32.4%

44.8%

20.6%

23.6%

25.2%

40.5%

40.6%

35.4%

15.9%

37.3%

40.3%

29.7%

21.7%

14.8%

19.7%

23.0%

34.8%

24.9%

22.3%

8.3%

6.2%

I feel unsafe walking through the off-street parking areas

I avoid Brecksville Town Center because of a lack of parking

I would rather walk, bike, or take transit

On-street parking should be improved

Off-street parking should be reorganized

More off-street parking is needed

Parking is convenient and easy

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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BRECKSVILLE TOWN CENTER: 

Indicate whether you agree or disagree with the 
following statements about parking in the Town Center.

7.2%

6.6%

7.7%

8.3%

10.8%

5.7%

8.5%

15.6%

23.0%

30.6%

32.4%

44.8%

20.6%

23.6%

25.2%

40.5%

40.6%

35.4%

15.9%

37.3%

40.3%

29.7%

21.7%

14.8%

19.7%

23.0%

34.8%

24.9%

22.3%

8.3%

6.2%

I feel unsafe walking through the off-street parking areas

I avoid Brecksville Town Center because of a lack of parking

I would rather walk, bike, or take transit

On-street parking should be improved

Off-street parking should be reorganized

More off-street parking is needed

Parking is convenient and easy

Strongly Agree Agree Neither Agree nor 
Disagree

Disagree Strongly Disagree
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INITIAL FINDINGS
HOUSING
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HOUSING: 

Indicate your priority for the types of housing needed as 
the City continues to develop.

12.3%

8.6%

9.4%

9.4%

18.5%

16.1%

21.8%

39.9%

11.6%

18.8%

25.3%

26.9%

31.4%

25.4%

33.1%

31.8%

45.0%

22.7%

30.3%

43.3%

33.0%

38.1%

32.3%

32.9%

30.3%

12.8%

27.1%

19.7%

15.2%

17.0%

14.8%

13.2%

12.3%

12.0%

35.6%

18.9%

7.6%

13.7%

6.2%

10.5%

More apartments in appropriate locations*

More affordable housing

More single-family, detached homes

More townhouses/condos in appropriate locations*

More housing types for young professionals

More housing options for seniors

More options within walking distance to amenities

Matching the scale and design of existing homes

Maintaining existing housing and neighborhoods

Very High High Average Low Very Low
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HOUSING: 

Indicate your priority for the types of housing needed as 
the City continues to develop.

12.3%

8.6%

9.4%

9.4%

18.5%

16.1%

21.8%

39.9%

11.6%

18.8%

25.3%

26.9%

31.4%

25.4%

33.1%

31.8%

45.0%

22.7%

30.3%

43.3%

33.0%

38.1%

32.3%

32.9%

30.3%

12.8%

27.1%

19.7%

15.2%

17.0%

14.8%

13.2%

12.3%

12.0%

35.6%

18.9%

7.6%

13.7%

6.2%

10.5%

More apartments in appropriate locations*

More affordable housing

More single-family, detached homes

More townhouses/condos in appropriate locations*

More housing types for young professionals

More housing options for seniors

More options within walking distance to amenities

Matching the scale and design of existing homes

Maintaining existing housing and neighborhoods

Very High High Average Low Very Low
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HOUSING: 

Indicate your priority for the types of housing needed as 
the City continues to develop.

12.3%

8.6%

9.4%

9.4%

18.5%

16.1%

21.8%

39.9%

11.6%

18.8%

25.3%

26.9%

31.4%

25.4%

33.1%

31.8%

45.0%

22.7%

30.3%

43.3%

33.0%

38.1%

32.3%

32.9%

30.3%

12.8%

27.1%

19.7%

15.2%

17.0%

14.8%

13.2%

12.3%

12.0%

35.6%

18.9%

7.6%

13.7%

6.2%

10.5%

More apartments in appropriate locations*

More affordable housing

More single-family, detached homes

More townhouses/condos in appropriate locations*

More housing types for young professionals

More housing options for seniors

More options within walking distance to amenities

Matching the scale and design of existing homes

Maintaining existing housing and neighborhoods

Very High High Average Low Very Low
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INITIAL FINDINGS
COMMUNITY AMENITIES
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COMMUNITY AMENITIES: 

Please rate the quality of the following community 
amenities.

16.1%

17.4%

16.2%

23.2%

29.5%

19.9%

38.8%

49.1%

47.7%

42.1%

47.8%

50.8%

64.9%

70.4%

71.0%

45.4%

45.0%

47.1%

46.8%

42.2%

52.9%

39.3%

37.3%

39.0%

46.3%

42.8%

41.3%

30.0%

26.7%

26.7%

31.3%

31.6%

30.1%

26.3%

24.0%

23.3%

19.1%

12.0%

11.8%

11.4%

8.0%

7.7%

Seneca Golf Course

Blossom Hill

Ball Fields/Sports Fields (Behind City Hall)

Brecksville Town Square (Gazebo)

Private or Parochial Schools

Brecksville Theatre

Brecksville Community Center

Brecksville Branch of Cuyahoga County Library

Brecksville-Broadview Heights City School District

Cuyahoga Valley Career Center

Cuyahoga Valley Scenic Railroad

Sleepy Hollow Golf Course

Towpath Trail

Cuyahoga Valley National Park

Brecksville Reservation

Excellent Good Average Poor Very Poor
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COMMUNITY AMENITIES: 

Please rate the quality of the following community 
amenities.

16.1%

17.4%

16.2%

23.2%

29.5%

19.9%

38.8%

49.1%

47.7%

42.1%

47.8%

50.8%

64.9%

70.4%

71.0%

45.4%

45.0%

47.1%

46.8%

42.2%

52.9%

39.3%

37.3%

39.0%

46.3%

42.8%

41.3%

30.0%

26.7%

26.7%

31.3%

31.6%

30.1%

26.3%

24.0%

23.3%

19.1%

12.0%

11.8%

11.4%

8.0%

7.7%

Seneca Golf Course

Blossom Hill

Ball Fields/Sports Fields (Behind City Hall)

Brecksville Town Square (Gazebo)

Private or Parochial Schools

Brecksville Theatre

Brecksville Community Center

Brecksville Branch of Cuyahoga County Library

Brecksville-Broadview Heights City School District

Cuyahoga Valley Career Center

Cuyahoga Valley Scenic Railroad

Sleepy Hollow Golf Course

Towpath Trail

Cuyahoga Valley National Park

Brecksville Reservation

Excellent Good Average Poor Very Poor
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COMMUNITY AMENITIES: 

Please rate the quality of the following community 
amenities.

16.1%

17.4%

16.2%

23.2%

29.5%

19.9%

38.8%

49.1%

47.7%

42.1%

47.8%

50.8%

64.9%

70.4%

71.0%

45.4%

45.0%

47.1%

46.8%

42.2%

52.9%

39.3%

37.3%

39.0%

46.3%

42.8%

41.3%

30.0%

26.7%

26.7%

31.3%

31.6%

30.1%

26.3%

24.0%

23.3%

19.1%

12.0%

11.8%

11.4%

8.0%

7.7%

Seneca Golf Course

Blossom Hill

Ball Fields/Sports Fields (Behind City Hall)

Brecksville Town Square (Gazebo)

Private or Parochial Schools

Brecksville Theatre

Brecksville Community Center

Brecksville Branch of Cuyahoga County Library

Brecksville-Broadview Heights City School District

Cuyahoga Valley Career Center

Cuyahoga Valley Scenic Railroad

Sleepy Hollow Golf Course

Towpath Trail

Cuyahoga Valley National Park

Brecksville Reservation

Excellent Good Average Poor Very Poor
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COMMUNITY AMENITIES: 

Please rate the importance of the following community 
amenities.

16.7%

20.1%

15.1%

25.4%

27.0%

25.8%

32.6%

22.7%

36.6%

63.8%

63.0%

59.4%

75.4%

71.5%

74.5%

31.1%

28.5%

38.0%

32.5%

36.5%

37.3%

32.6%

43.2%

39.9%

24.9%

28.4%

32.0%

18.0%

22.6%

21.6%

31.7%

24.7%

33.2%

25.9%

22.0%

26.8%

27.2%

23.2%

17.6%

10.2%

6.8%

7.3%

5.5%

20.6%

26.8%

13.8%

16.2%

14.5%

10.1%

7.5%

10.8%

6.0%

Seneca Golf Course

Private or Parochial Schools

Brecksville Theatre

Sleepy Hollow Golf Course

Blossom Hill

Brecksville Town Square (Gazebo)

Cuyahoga Valley Scenic Railroad

Ball Fields/Sports Fields (Behind City Hall)

Cuyahoga Valley Career Center

Towpath Trail

Brecksville Community Center

Brecksville Branch of Cuyahoga County Library

Brecksville-Broadview Heights City School District

Cuyahoga Valley National Park

Brecksville Reservation

Very Important Important Somewhat Important Not Important
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COMMUNITY AMENITIES: 

Please rate the importance of the following community 
amenities.

16.7%

20.1%

15.1%

25.4%

27.0%

25.8%

32.6%

22.7%

36.6%

63.8%

63.0%

59.4%

75.4%

71.5%

74.5%

31.1%

28.5%

38.0%

32.5%

36.5%

37.3%

32.6%

43.2%

39.9%

24.9%

28.4%

32.0%

18.0%

22.6%

21.6%

31.7%

24.7%

33.2%

25.9%

22.0%

26.8%

27.2%

23.2%

17.6%

10.2%

6.8%

7.3%

5.5%

20.6%

26.8%

13.8%

16.2%

14.5%

10.1%

7.5%

10.8%

6.0%

Seneca Golf Course

Private or Parochial Schools

Brecksville Theatre

Sleepy Hollow Golf Course

Blossom Hill

Brecksville Town Square (Gazebo)

Cuyahoga Valley Scenic Railroad

Ball Fields/Sports Fields (Behind City Hall)

Cuyahoga Valley Career Center

Towpath Trail

Brecksville Community Center

Brecksville Branch of Cuyahoga County Library

Brecksville-Broadview Heights City School District

Cuyahoga Valley National Park

Brecksville Reservation

Very Important Important Somewhat Important Not Important
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COMMUNITY AMENITIES: 

Please rate the importance of the following community 
amenities.

16.7%

20.1%

15.1%

25.4%

27.0%

25.8%

32.6%

22.7%

36.6%

63.8%

63.0%

59.4%

75.4%

71.5%

74.5%

31.1%

28.5%

38.0%

32.5%

36.5%

37.3%

32.6%

43.2%

39.9%

24.9%

28.4%

32.0%

18.0%

22.6%

21.6%

31.7%

24.7%

33.2%

25.9%

22.0%

26.8%

27.2%

23.2%

17.6%

10.2%

6.8%

7.3%

5.5%

20.6%

26.8%

13.8%

16.2%

14.5%

10.1%

7.5%

10.8%

6.0%

Seneca Golf Course

Private or Parochial Schools

Brecksville Theatre

Sleepy Hollow Golf Course

Blossom Hill

Brecksville Town Square (Gazebo)

Cuyahoga Valley Scenic Railroad

Ball Fields/Sports Fields (Behind City Hall)

Cuyahoga Valley Career Center

Towpath Trail

Brecksville Community Center

Brecksville Branch of Cuyahoga County Library

Brecksville-Broadview Heights City School District

Cuyahoga Valley National Park

Brecksville Reservation

Very Important Important Somewhat Important Not Important
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COMMUNITY AMENITIES: 

Importance – Quality Matrix
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Private or Parochial Schools

Brecksville Theatre
Sleepy Hollow Golf Course
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Community Center

School District

Cuyahoga Valley National Park

Brecksville Reservation
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COMMUNITY AMENITIES: 

Importance – Quality Matrix

Seneca Golf Course
Private or Parochial Schools

Brecksville Theatre
Sleepy Hollow Golf Course

Town SquareBlossom Hill

Cuyahoga Valley Scenic 

Railroad
Ball Fields/Sports Fields

Cuyahoga Valley Career 

Center

Towpath Trail
Brecksville Library

Community Center

School District

Cuyahoga Valley National Park

Brecksville Reservation
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Average Importance: 73.1%
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COMMUNITY AMENITIES: 

Importance – Quality Matrix

Seneca Golf Course
Private or Parochial Schools

Brecksville Theatre
Sleepy Hollow Golf Course

Town SquareBlossom Hill

Cuyahoga Valley Scenic 
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COMMUNITY AMENITIES: 

Importance – Quality Matrix
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Brecksville Theatre
Sleepy Hollow Golf Course

Town SquareBlossom Hill
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COMMUNITY AMENITIES: 

Importance – Quality Matrix
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School District

Cuyahoga Valley National Park
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40%

50%

60%

70%

80%

90%

100%

50% 60% 70% 80% 90% 100%

Im
p

o
rt

a
n

c
e

 o
f 

A
m

e
n

it
ie

s

Quality of Amenities



102

COMMUNITY AMENITIES: 

Importance – Quality Matrix
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COMMUNITY AMENITIES: 

Importance – Quality Matrix

Seneca Golf Course
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Brecksville Theatre
Sleepy Hollow Golf Course

Town SquareBlossom Hill
Cuyahoga Valley Scenic RailroadBall Fields/Sports Fields
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Towpath Trail
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School District

Cuyahoga Valley National Park
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COMMUNITY AMENITIES: 

Importance – Quality Matrix

Seneca Golf Course
Private or Parochial Schools

Brecksville Theatre

Sleepy Hollow Golf Course

Town SquareBlossom Hill

Cuyahoga Valley Scenic Railroad
Ball Fields/Sports Fields

Cuyahoga Valley Career Center

Towpath Trail

Brecksville Library
Community Center

School District

Cuyahoga Valley National Park

Brecksville Reservation
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COMMUNITY AMENITIES: 

Percent of Respondents that Have NOT Used a Specific 
Community Amenity.

2.3%

2.3%

4.1%

4.3%

6.7%

14.8%

16.9%

18.9%

37.7%

40.2%

42.1%

43.2%

44.7%

46.7%

54.6%

Brecksville Reservation

Cuyahoga Valley National Park

Brecksville Branch of Cuyahoga County Library

Towpath Trail

Brecksville Community Center

Brecksville-Broadview Heights City School District

Cuyahoga Valley Scenic Railroad

Brecksville Town Square (Gazebo)

Cuyahoga Valley Career Center

Blossom Hill

Sleepy Hollow Golf Course

Ball Fields/Sports Fields (Behind City Hall)

Seneca Golf Course

Brecksville Theatre

Private or Parochial Schools

Percent that Have 
Not Used a Facility
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2.3%

2.3%

4.1%

4.3%

6.7%

14.8%

16.9%

18.9%

37.7%

40.2%

42.1%

43.2%

44.7%

46.7%

54.6%

Brecksville Reservation

Cuyahoga Valley National Park

Brecksville Branch of Cuyahoga County Library

Towpath Trail

Brecksville Community Center

Brecksville-Broadview Heights City School District

Cuyahoga Valley Scenic Railroad

Brecksville Town Square (Gazebo)

Cuyahoga Valley Career Center

Blossom Hill

Sleepy Hollow Golf Course

Ball Fields/Sports Fields (Behind City Hall)

Seneca Golf Course

Brecksville Theatre

Private or Parochial Schools

Percent that Have 
Not Used a Facility

COMMUNITY AMENITIES: 

Percent of Respondents that Have NOT Used a Specific 
Community Amenity.
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INITIAL FINDINGS
CITY SERVICES
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CITY SERVICES: 

Please rate the quality of the following City services 
offered in the City of Brecksville.

Excellent Good Average Poor Very Poor

8.7%

11.0%

10.9%

13.8%

12.4%

16.7%

16.9%

38.9%

34.4%

32.1%

48.4%

45.9%

48.4%

51.1%

48.4%

71.8%

75.0%

41.7%

39.5%

41.5%

42.3%

44.5%

42.4%

43.5%

37.3%

44.2%

48.7%

36.0%

41.3%

40.7%

38.6%

46.2%

24.9%

22.8%

38.6%

32.1%

30.6%

33.6%

34.7%

26.3%

30.6%

16.1%

16.3%

17.0%

12.1%

10.1%

8.5%

9.7%

5.2%

7.7%

11.8%

11.9%

6.9%

6.1%

10.7%

6.7%

5.3%

5.6%

5.1%

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup

Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS



109

CITY SERVICES: 

Please rate the quality of the following City services 
offered in the City of Brecksville.

Excellent Good Average Poor Very Poor

8.7%

11.0%

10.9%

13.8%

12.4%

16.7%

16.9%

38.9%

34.4%

32.1%

48.4%

45.9%

48.4%

51.1%

48.4%

71.8%

75.0%

41.7%

39.5%

41.5%

42.3%

44.5%

42.4%

43.5%

37.3%

44.2%

48.7%

36.0%

41.3%

40.7%

38.6%

46.2%

24.9%

22.8%

38.6%

32.1%

30.6%

33.6%

34.7%

26.3%

30.6%

16.1%

16.3%

17.0%

12.1%

10.1%

8.5%

9.7%

5.2%

7.7%

11.8%

11.9%

6.9%

6.1%

10.7%

6.7%

5.3%

5.6%

5.1%

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup

Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

Please rate the quality of the following City services 
offered in the City of Brecksville.

Excellent Good Average Poor Very Poor

8.7%

11.0%

10.9%

13.8%

12.4%

16.7%

16.9%

38.9%

34.4%

32.1%

48.4%

45.9%

48.4%

51.1%

48.4%

71.8%

75.0%

41.7%

39.5%

41.5%

42.3%

44.5%

42.4%

43.5%

37.3%

44.2%

48.7%

36.0%

41.3%

40.7%

38.6%

46.2%

24.9%

22.8%

38.6%

32.1%

30.6%

33.6%

34.7%

26.3%

30.6%

16.1%

16.3%

17.0%

12.1%

10.1%

8.5%

9.7%

5.2%

7.7%

11.8%

11.9%

6.9%

6.1%

10.7%

6.7%

5.3%

5.6%

5.1%

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup

Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

Please rate the importance of the following City services 
offered in the City of Brecksville.

13.4%

17.9%

27.6%

30.4%

28.3%

41.9%

49.4%

44.9%

41.1%

50.3%

53.5%

57.9%

66.5%

94.4%

75.9%

80.0%

96.2%

41.3%

50.5%

48.7%

47.6%

50.8%

40.7%

38.3%

44.3%

46.2%

40.1%

41.8%

35.4%

32.4%

7.3%

23.5%

19.9%

6.4%

33.0%

23.6%

17.9%

16.0%

15.7%

14.7%

12.4%

10.0%

11.6%

6.0%

5.8%

5.4%

9.1%

5.6%

City of Brecksville website

Building Department permitting process

Housing maintenance enforcement

Planning & Zoning Code enforcement

Commercial maintenance enforcement

Senior services

Traffic enforcement

Recreational programs

Bulk/yard waste pickup

Water back up/sewer inspection

Park maintenance

Curbside refuse & recycling program

Trash collection

Police protection

Street maintenance/repair

Snow & ice removal

Fire protection/EMS

Very Important Important Somewhat Important Not Important
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CITY SERVICES: 

Please rate the importance of the following City services 
offered in the City of Brecksville.

13.4%

17.9%

27.6%

30.4%

28.3%

41.9%

49.4%

44.9%

41.1%

50.3%

53.5%

57.9%

66.5%

94.4%

75.9%

80.0%

96.2%

41.3%

50.5%

48.7%

47.6%

50.8%

40.7%

38.3%

44.3%

46.2%

40.1%

41.8%

35.4%

32.4%

7.3%

23.5%

19.9%

6.4%

33.0%

23.6%

17.9%

16.0%

15.7%

14.7%

12.4%

10.0%

11.6%

6.0%

5.8%

5.4%

9.1%

5.6%

City of Brecksville website

Building Department permitting process

Housing maintenance enforcement

Planning & Zoning Code enforcement

Commercial maintenance enforcement

Senior services

Traffic enforcement

Recreational programs

Bulk/yard waste pickup

Water back up/sewer inspection

Park maintenance

Curbside refuse & recycling program

Trash collection

Police protection

Street maintenance/repair

Snow & ice removal

Fire protection/EMS

Very Important Important Somewhat Important Not Important
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CITY SERVICES: 

Please rate the importance of the following City services 
offered in the City of Brecksville.

13.4%

17.9%

27.6%

30.4%

28.3%

41.9%

49.4%

44.9%

41.1%

50.3%

53.5%

57.9%

66.5%

94.4%

75.9%

80.0%

96.2%

41.3%

50.5%

48.7%

47.6%

50.8%

40.7%

38.3%

44.3%

46.2%

40.1%

41.8%

35.4%

32.4%

7.3%

23.5%

19.9%

6.4%

33.0%

23.6%

17.9%

16.0%

15.7%

14.7%

12.4%

10.0%

11.6%

6.0%

5.8%

5.4%

9.1%

5.6%

City of Brecksville website

Building Department permitting process

Housing maintenance enforcement

Planning & Zoning Code enforcement

Commercial maintenance enforcement

Senior services

Traffic enforcement

Recreational programs

Bulk/yard waste pickup

Water back up/sewer inspection

Park maintenance

Curbside refuse & recycling program

Trash collection

Police protection

Street maintenance/repair

Snow & ice removal

Fire protection/EMS

Very Important Important Somewhat Important Not Important
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CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup

Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup

Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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Average Importance: 87.2%



116

CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup

Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer 

inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup
Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer 

inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement
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enforcement

Curbside refuse & recycling program
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Recreational programs

Trash collection
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Snow & ice removal
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CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer 

inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code 

enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup
Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal
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Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

Importance – Quality Matrix

City of Brecksville website

Water back up/sewer inspection

Housing maintenance enforcement

Building Department permitting process

Commercial maintenance enforcement

Street maintenance/repair

Planning & Zoning Code enforcement

Curbside refuse & recycling program

Bulk/yard waste pickup
Recreational programs

Trash collection

Traffic enforcement

Snow & ice removal

Senior services

Park maintenance

Police protection

Fire protection/EMS
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CITY SERVICES: 

How do you rate the overall quality of services offered 
in the City of Brecksville?

94.4% of respondents 
feel that the quality of 
services offered in the 

City is good or excellent

Excellent, 

49.8%

Good, 

44.6%

Average, 

5.2%

Poor, 

0.3% Very, Poor 

0.0%



123

INITIAL FINDINGS
QUALITY OF LIFE
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QUALITY OF LIFE: 

Do you feel engaged in your neighborhood/community? 

Yes, 

68.3%

No, 

31.7%
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QUALITY OF LIFE: 

If you answered “Yes” to Question 26, how are you 
involved in your neighborhood/community? 

5.2%

11.9%

38.6%

42.4%

50.7%

51.4%

City Boards, Commissions, or Committees

Community service groups (e.g., Kiwanis Club)

Schools

Recreation/athletic organizations

Neighborhood or Home Owner’s Association

Place of worship or faith community
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QUALITY OF LIFE: 

How do you rate the overall quality of life in the City of 
Brecksville?

56.6%40.0%

3.1%
0.3%

0.0%

96.6% of respondents 
feel that the quality of 
life in the City is good 

or excellent

Excellent

Good

Average

Poor

Very Poor
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QUALITY OF LIFE: 

Would you recommend others live in the City of 
Brecksville?

Yes, 

95.6%

No, 

4.4%
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QUALITY OF LIFE: 

Based on your responses in this survey, how likely 
would you be to support an income tax increase, 
property tax increase, or special property owner 
assessment to fund these types of projects? 

Likely to Support

Somewhat Likely to Support

Not Sure/Need More Information

NOT Likely to Support

13.7%

34.7%

13.2%

38.3%
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RESIDENT SURVEY
DEMOGRAPHIC QUESTIONS
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DEMOGRAPHIC QUESTIONS: 

What is your age?

5.5%

11.9%

19.0%

24.2%
22.7%

16.8%

8.5%

12.3%

23.3% 23.3%

16.7%
15.9%

18 to 34 35 to 44 45 to 54 55 to 64 65 to 74 75+ years

Survey Respondents

2016 ACS Data
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DEMOGRAPHIC QUESTIONS: 

What is your age?

5.5%

11.9%

19.0%

24.2%
22.7%

16.8%

8.5%

12.3%

23.3% 23.3%

16.7%
15.9%

18 to 34 35 to 44 45 to 54 55 to 64 65 to 74 75+ years

Survey Respondents
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DEMOGRAPHIC QUESTIONS: 

How many years have you lived in the City of 
Brecksville?

6.5%

8.6%

11.2%

20.6%
21.7%

31.4%

Under 2 years 2 – 5 years 6 – 10 years 11 – 20 years 21 – 30 years More than 30 years
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DEMOGRAPHIC QUESTIONS: 

How many years have you lived in the City of 
Brecksville?

6.5%

8.6%

11.2%

20.6%
21.7%

31.4%

Under 2 years 2 – 5 years 6 – 10 years 11 – 20 years 21 – 30 years More than 30 years

73.7% of respondents 
have lived in the City 
for at least 10 years
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DEMOGRAPHIC QUESTIONS: 

Do you rent or own your home currently?

Own, 

95.4%

Rent, 

4.6%
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DEMOGRAPHIC QUESTIONS: 

Do you see yourself renting or owning five (5) years from 
now?

Owning, 

93.5%

Renting, 

6.5%



RESIDENT SURVEY
MAJOR THEMES
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MAJOR THEMES

o Most respondents choose to live in the City for its safety, quality of 

the school system, and proximity to highways for easy commuting

o Overwhelmingly, the Brecksville Reservation and the Cuyahoga Valley 

National Park stand out as key amenities that the community 

recognizes for their outstanding quality and importance to the region

o If residents would ever consider moving from the City, lower taxes 

was the most selected item they would look for in another 

community, but they would also consider moving for a smaller house 

or being able to walk more places locally
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MAJOR THEMES

o The majority of respondents feel the City should focus on better 

sidewalk connectivity and most would likely walk or bike more within 

the community if adequate facilities were provided

o Most respondents want the City to focus on filling vacant storefronts 

with local stores, and any new development that happens should be 

environmentally sustainable and match the scale and design of 

existing structures

o Residents desire to see a mix of uses along Brecksville Road, at the VA 

site, and along Miller Road as these areas develop

o Nearly all respondents are extraordinarily happy with the quality of 

life and quality of services offered within the community and would 

recommend others live in the City as well



PLANNING PROCESS
NEXT STEPS
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WHAT’S NEXT?

WRITTEN RESPONDENT COMMENTS
o Respondent comments have been recorded and summarized, and 

they will be incorporated into the Master Plan

CROSS TABULATIONS
o Survey responses will be cross tabulated by a number of factors

o Examples: age of respondent, housing type of respondent, length of 
residency of respondent, etc.

SURVEY REPORT
o Once all calculations and tabulations have been analyzed, the 

report with all findings will be finalized

o Will include appendices (raw data numbers, a copy of the survey form, all 
written comments from respondents, etc.)
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COMMUNITY VISION HOMEWORK

o We need your help in crafting 

Vision Statements 

o Based on the Current Conditions 

analysis and Survey Results, what 

is your vision for the future

o Topics provided or tell us what we 

missed
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COMMUNITY VISION HOMEWORK

o Online survey:

www.surveymonkey.com/r/BrecksvilleSC3
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COMMUNITY VISION HOMEWORK

o Online survey:

www.surveymonkey.com/r/BrecksvilleSC3

Please complete the survey by July 25, 2018
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UPCOMING MEETINGS

STEERING COMMITTEE MEETING #4
o This meeting will discuss the Community Vision & Homework 

Results

o August, 2018

PUBLIC MEETING #1
o This meeting will ask for public input on Current Conditions and 

Community Vision

o After Steering Committee Meeting #4
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CURRENT 
CONDITIONS

COMMUNITY 
VISION

GOALS & 
ACTIONS

IMPLEMENTATION
DRAFT MASTER

PLAN

Target Completion:
✓ July 2018

Meetings:
✓ Steering 

Committee #2

Target Completion:
✓ August 2018

Meetings:
✓ Steering 

Committee #3
✓ Public Meeting #1

Target Completion:
✓ November 2018

Meetings:
✓ Steering 

Committee #4 & #5
✓ Public Meeting #2

Target Completion:
✓ February 2019

Meetings:
✓ Steering 

Committee #6
✓ Public Meeting #3

Target Completion:
✓ March 2019

Meetings:
✓ Presentations

RESIDENT SURVEY

Target Completion:
✓ July 2018

Meetings:
✓ Public Presentation

MASTER PLAN TIMELINE



PUBLIC COMMENT
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PUBLIC COMMENT IS WELCOME!

• To ensure that we can hear from everyone, 
please limit your comments to three minutes

• If you have additional comments, please write 
them down



Call or write us an email:

Patrick Hewitt
phewitt@cuyahogacounty.us

Rachel Novak
rnovak@cuyahogacounty.us

216.443.3700

Thank you!

Cuyahoga County Planning Commission | 2079 E. 9th Street, Cleveland, OH 44115 | (T) 216.443.3700 | (F) 216.443.3737 




